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Alipay and Tripidi Make Shopping Simple for Chinese 
Tourists 

Tripidi store in Frankfurt Airport is the first European retailer to 
offer Alipay Barcode Payment 

Innovative German concept store Tripidi, and Alipay, the worlds 
leading third-party payment platform and China’s largest online 
payment service provider, have launched Alipay’s Barcode Pay-
ment in Frankfurt Airport – a first in all of Europe. 

As part of the Alipay mobile app, Barcode Payment allows Chinese 
tourists to shop for high-end European brands in the Tripidi store 
just as they would do at shops at home. Using an Alipay QR code 
or barcode, individuals can initiate payments for the entire range of 
products found in the Tripidi physical store, without the need for 
cash or credit cards, just their Alipay app. 

With 400 million active users, the Alipay app is a daily part of the 
Chinese consumer’s shopping experience and an accepted form of 
online and offline payment across the world. With this collaboration, 
not only will Chinese shoppers be encouraged to shop at the physi-
cal Tripidi store in the airport, but they will also be able to browse 
for high-end products on the Tripidi website before travelling and 
choose from a wide range of home and family products by top Eu-
ropean brands. They simply can reserve their desired products, pick 
a date and time they want to collect from the Tripidi store at Frank-
furt airport and pay with their Alipay mobile app. 

“We consider Tripidi to be an innovative, high-end shopping experi-
ence and we chose to offer Alipay as a payment option because 
this gives the high-end brands that we sell exposure to the vast 
number of shoppers that use the Alipay app every day,” said Jen-
nifer Noelle, Co-Founder of Tripidi. “We can offer Chinese consum-
ers a seamless, simple online and offline experience and also lev-
erage the Alipay app to target shoppers in advance with coupons 
and special offers before they even step off their plane.” 
Since offering Alipay as a payment option in early September, more 
than half of purchases made by Chinese consumers in the Tripidi 
store have been transacted via Alipay. 

“Tripidi is leading the European retail industry by understanding and 
leveraging the sales potential that the Chinese consumer can bring 
to local, physical stores,” said Griffin Peng, Head of Business De-
velopment for Alipay in Europe. “The Alipay Barcode Payment sys-
tem offers greater convenience to Tripidi customers while at the 
same time allows more targeted marketing opportunities for the 
merchant. A potential customer can be reached before they’ve even 
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left China and a sale can be secured. Good news for brands and 
the consumer. ” 

Tripidi and Alipay also plan to work together to educate European 
brands, retailers and merchants on how to reach Chinese consum-
ers in the most effective way. 

 
About Tripidi  

Tripidi is a new Travel Retail concept that totally focusses on the international 
traveler’s needs. Tripidi’s motto “Destination Quality” indicates the commitment to 
offer only best quality products Made in Germany and Europe. In our shops you 
will find the most popular brands for your home and your family like Fissler, WMF, 
Victorinox, Lamy or Faber-Castell. Tripidi is a multi-channel retailing concept with 
stores in Frankfurt airport and a website www.tripidi.com which allows reservation 
for in-store pickup as well as a full-fledged online shop with worldwide shipping. 
Tripidi opened its first store in 2013 in Frankfurt airport, more locations will follow 
soon. Most important to the Tripidi founders Jennifer Noelle and Michael Bau-
mann is to offer an unrivaled service to their customers. In pursuance this goal, 
Tripidi is embracing any new service, which adds value to their customers, like 
being the first store in Europe to accept mobile payment by using Alipay Wallet. 

 
About Alipay  

Launched in December 2004 and operating as an important participant in Alibaba 
Group’s ecosystem, Alipay (www.alipay.com) provides secure, trustworthy and 
convenient online and mobile payment services. Alipay currently collaborates 
with over 200 financial institutions and provides payment solutions for nearly 10 
million small and micro businesses. As of December 2013, Alipay reached 300 
million real-name registered users. According to iResearch, Alipay is the largest 
third-party online payment service provider in China by total payment volume. 
Alipay is a business within Ant Financial Services Group and provides payment 
services for Alibaba Group’s marketplaces through contractual arrangements. 
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